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Purpose

Having left thousands of freight dollars on the table, Andersons Appliances has decided to set up a base and
model auto delivery charge.

There are 2 different types of auto delivery charges:
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1. Base Delivery Charge
2. Model Delivery Charge

Base Delivery Charge

Field

Purpose

Base Delivery Charge

Enabling this field will turn on the auto delivery base
delivery charge.

Auto Update Base Delivery Charge

Enabling this field will update the base delivery upon
editing, copying or splitting the invoice

Require Model

A base delivery charge will only be added after a
model has been added to the invoice.

Setup

Invoice Type

To trigger the auto delivery function, go to Tools > System Maintenance > Invoice Type
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1 3 Edit Invoice Type RS REtL\} Sales — X
Settings 1 Settings 2 | Settings 3 | Settings 4 | R equired Fields ﬁmiirce G/L Allocation Frinting
[ Export Tow'ty Clainns v Dispatching Enabled 0K
[ Exclude ‘W arranty Amaount from T atal v Accumulate Points far Call Units
[v Tatal open BO Lines [ Default Schedule Date to next available
[~ Trip ':hf"_ﬂe W Cannot Schedule COD Invoice with Balance Fanzel
v 'B;'S': ?E:TEE[I-"' tEhéargE b th v Cannot Pick up COD lreeoice with B alance
uto Update Base Delivery Charge Foscadei o -

v Requirs Model LHLUBGIEHEL J
[v Deliverny Charge

v Require Ship Yia I¥ Cannat Schedule with Mo Detail

Mizc Type W v Cannot Pick up with Mo Detail
™ Allow Oty Breaks for ltems [ Allows Both Pickup AND Schedule D ate
v Copy Detail with lrevoice [ DoMNat Show Pickup Date
[~ Copy Complaint / Sve Performed v DaMNat Show Requested Date
I~ Copy Default Schedule Date to Nest Available | Allow Map Zone Change on copy/spit
[ Lock Estimate On Copy [ Link Salesperson/Zone/Route

. [ Donot allow Secondary Calls

@ Lo D] TeLee [ Restrict Requested Deliverny Date
{* Link Tax to Deliven/Pickup
) [ Edit Model Color
[v Change Quote to Sale - Update Invoice Date | Validate Model Color
[~ Change Quote to Sale - Blank out Job Status
[ Auto Update Warranty End Date in Histary v Auto Tramsher Modsls

™ Default Do Mot Update [w Auto Payment Transfer
[ Update MapZane On Zip Code Change [ Auto Balance Split Invoice
[ Prompt for Models when Spliting Labaor [ Prompt for Note on Exit

] ] [v Payrment '/ arming on Exit

[ Show Wwaranty YESJ"HD in D etail I ety Tax Cods
[ Purchase Date Waming [ Mark ltem az InzstalledShipped on Commit
W Require Credit Approval [ Do Mot Auto Update Job Status from Purchasing

Mat Approved Job Status - [
Iv Cannot Reserve COD Invaice with Balance [ DoMNot Update ltemY'TD
|715 Pax Days out to Reserve [ Cannot &uto Backaorder without Min Depaosit
[ white [tem Deletes to Motepad Iin Ma Days out to Auto Backorder
v wiite Model Deletes to Matepad

Map Zone

To set up the base delivery charge by map zone and invoice type. Go to Tools > System Maintenance > Map
Zone. Edit a map zone and click the Base Delivery Charge link.

You can set up the same delivery charge for all the map zones and invoice types or you can set it up by map
zone and invoice type.

Click Add and enter the invoice type and the delivery miscellaneous charge.
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(3 Edit Map Zone MEV Metro Vancouver = X
Code IM By 0K I
Description [Metro Vancouver o
ancel |
Trip Charge Code I Ll
=
Base Delivery Char eo (3 Base Delivery Charge for Map Zone MEV = X
— Dispatching - Call Count > “Inw Type Misc Code
Monday | 110 RS DELIVERY
Tuesday I 110
Wednesday I 110
Thursday | 110
Friday I 10 9 Base Delivery Charge for Map Zone MEV = X
Saturday | 110 |
|
Sunday |—1' ‘ Inv Type IUS _] |Upgrade Sales
1 Misc |DELIWERY _| |Delivery Fees
Department []ALL
(2| METRO VANCOUVER
[ CALGARY
[ OT Tk
[1SERYVICE ' e
@_ - ‘ Beview Add I Edit | Delete E it |
I - I A

Click Exit and click OK.

Unit 204 — 9639 137A Street o Surrey, B.C.e V3T 0M1




R&D Business Systems Ltd.
E P _ S s P 604.439.1115
‘/l TF 888.629.4218
S o F ki w [E] R E

E sales@epass.software

| B3 Base Delivery Charge for Map Zone MEV — X B3 [t Map Zone MEV Metro Vancouver — X

Mizc Code

Description ]Metm W ancouver
Cancel
DELWERY Trip Charge Code I _J

-

DELIVERY

Base Delivery Charge

Dizpatching - Call Count

Monday 110 |
Tuesday 110
Wednesday 110
Thursday 110
| Friday 110
Saturday 110
Sunday 1
Department AL
| ETRO VYANCOUVER
. . ; [ | CaLGARY
Beview &dd Edit Delete OTTAWA
: | SERVICE
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Create an Invoice

B L‘ﬁvf Invoice # RS000D0101 - Romanova, Matalia Alianovna = | B ||
Invoice T Service T Dispatching T Irveice Cont. T Wiarranty T Cocuments T Maotepad
All Calls ok
Primary] Zone Date Route Unitz | Department| Special Reguest
Cancel
Dretail

Base Delivery Charge is set up by
map zone and invoice type. The RS
invoice type and map zone MEV will

add an auto delivery charge.

tap Lone i ap Ref Schedule Date  Trip Status

Metro Vancouver | nonzznz | | || Calls
Start Tirne
ReqFoute | _| | 0700 -

ez | | Requested Time [g0.00 <] ™ Completed
Department |',.;-,'|_|_ T Unitz 1 In  |00:00 -
Friarities Qualifications Call Seq 1] Cut |00:00 -

Special Reguest
Delete Delete

| Add |
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o |

B3+ Inveoice £ RSO0000101 - Romanova EF a Alianovna [= || = | &= |

Type ] Pack I Item I Loz ] Description I IZ!_ty] ﬁl‘-.mnuntJ Wty ] Tan ] Statuz ] LOH ]

Because the "Require Model" is selected,
the base delivery charge is not
automatically added. We need to add a
model first.

B9 Add Line X

Select the Tope of Line
T_ wau wizh to Add.

|bem

Item T todel T Labor T Mizc

T Payrnznt T Tax T Package T Signature

Item J my || 0.00 [~ Package Tiptt [ 0
Location | my [ ‘ Cost . 0.00 ’-—_I

SEU # Order From |

Taotal | |
GO0 |00 0040000
Equivalent Supplier |

W arranty =

. — Status
Bin Supp Ihy . ,TI E | I l—
aricel
Failure Purchase ||j|j;g|jj|jg J Measure I
Reference Cornrission - | _ Created
000000
Bisnct ] [ | Modiflied
Note [ Auto Bestocking [ | |DD.-’DD£DD
Label [ Auto Backerder [~ BCP
[ Installed [ GST
Invoice Total
‘ Header | add | o | peee | Ea | saromca | [[III a0
Gk % 0.0

Add model WWW51UCOHYV and click Exit.
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B3 - Invoice # RS00000101 - Romanova, Natalia Alianovna - Review Model EI@

Mizc Mo DELIWERY Delivery Fees 1 100.00 MMM

\

Once the model is added the base
delivery charge is automatically added.

Itemn Model T Labor T Mizc T LComment T W arranty T Papment T Tax T Fackage T Signature
Model  Jwwwstucony | |~30WALL MOUNT HOOD, 400 ¢ Ordered | 1 ISP ~|| 125479 [ Package Triptt [ 1
Location | guH _| |Deltawarehouse Shipped i Total [ 125073 | 00 Spit | .00
sk [ seral | Location | QoH 0/ St Cost [ a1432

: I I : B
Equiv Mot Avail

. l 00/00/00
Brand  |wHIRLPOOL Qoo 0/
. Status
Product |APPLIAMCE Color - | wfitten A
: L |Committed
b fr ity il Features Inventary Type |APPL Created
R Reference [ #ukalBackorder L [0/17/2023
L Modified
Branch  [Default Commizzion »| [ Reserve Exclusive when Ordering | . Illgwngmg
Mot | lv BCF
Iv GST
: Invoice Total
Discount
sers | spnige | | Header | add | Edt | pemts | et | asdromcat | ][N 150537

GM % 0.0

Edit the invoice and add a model.
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B3 - Invoice # RS00000101 - Romanova, Natalia Alianovna - Review Model EI@
Type ] Pack I Item I Loz ] Description I IZ!_ty] ﬁl‘-.mnuntJ Wty ] Tan ] Statuz ] LOH ]
Model Mo wASwSTLICOHY F'H 30 WwALL MOUNT HOOD, 400 CFM, ... 1 1.254.79 N Open 040

Misc o 1

Delivery Fees

100.00 MMM

DELVERY
M1 :

The base delivery charge is only added
once even if you edit the invoice.

N

Itemn Model T Labor T Mizc T LComment T W arranty T Papment T Tax T Fackage T Signature
Model  |mciiuzoaacT | 1.1 CUFT MICROWAYE. CONVE  Ordered | 1 |sP ~|| 81518 [ Package Trpht [ 1
Location |gywH _| |Detawarehouse Shipped 0 Total [ s1518 | 00 Spif | 0.00
skug [ Serial | Location | GOoH /0 S Cost [ 30912 =

) | | } elivery -
Equiv Mot Avail
! l 10M7/2023
Brand  |5AMSUNG Qoo 0/
. Status
Product  |APPLIAMCE Colar - | Writken M
: L |Committed
b fr ity il Features Inventary Type |APPL Created
R Reference [ #ukalBackorder L [0/17/2023
.. Moditied
Branch  |Default Commiszion +| [ Reserve Exclusive when Ordering | = I|IE.I3I:I:'DEIKEID
Mot | Iv BCP
v GST
: Invoice Total
Discount
sers | spnige | | Header | add | Edt | pemts | et | asdromcat | ][N 208237

GM % 0.0
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Model Delivery

Setup
| B3 Edit Invoice Type RS Retail Sales = X |
Settings 1 Settings 2 | Settings 3 | Settings 4 | R equired Fields Aﬁuuigi::e G/L .ﬁ.llncatinnl Frinting

[~ Expart Taow'ty Clainns
[~ Exclude ‘W arranty Amaunt from T atal
[v Tatal open BO Lines
[~ Trip Charge
[v Eaze Delivery Charge
[v Auto Update Baze Delivery Charge
v Reguire Model
v Delivery Charge
W Require Ship i
Misc Type DELIVERY |
[ &llow Gty Breaks far ltems
Copy Detail with [mvoice
Copy Complaint ¢ Sve Performed
Copy Default Schedule D ate to Mest Available
Lock Eztimate On Copy

Ilze Terminal Taxes
Link. T ax to Deliven/Pickup

Change Quaote ta Sale - Update |nvaoice Date
Change Quote ta Sale - Blank, out Job Status
Auta Update \Warranty End Date in Histary
[ Default Do Mot Update

Ilpdate MapLone On Zip Code Change
Frompt for Models when Spliting Labor

Show Warranty Yes/Mo in Detail
Purchaze Date \Warning

I I I T N N 200 N 1 D O O M

<]

Require Credit Approwval

Mat Approved Jaob Status -

v Carnot Beserve COD Invaoice with Balance
15 Max Days out to Reserve

[ “Write ltern Deletes to Matepad

v wirite Model Deletes to Naotepad

[v Dispatching Enabled

ok

v Accumulate Points far Call Units
[ Default Schedule Date to next available

W Cannot Schedule COD Invaice with Balance
W Cannot Pick up COD |rvaice with Balance

Cascade To | UNCONFIRMED -]
W Cannot Schedule with Mo Detail
v Cannot Pick up with Mo Detail
[~ Allow Both Pickup &AND Schedule Date
[~ Do Mot Show Pickup Date
v DoMot Show Requested Date
[~ Allow Map Zone Change on copy/split
[~ Link Salesperson/ZonesFoute
[~ Dot allow Secondary Calls
[ Restrct Requested Delverny Date
[ Edit Model Color
[ “alidate Model Color
Iv Auta Transfer Models
v Auto Payment Transfer
[ Auto Balance Split Invaoice
[ Prarmpt for Naote an E =it
[w Papment W arning on Exit
[ “erify Tax Code
[ Mark Item az Installed/S hipped on Comnmit
[ Do Mot Auto Update Job Status from Purchasing
-
[ DoMot Update ltem ' TD
[ Cannot Auto Backaorder without Min Deposit

0 Max Daps out to Auto Backorder
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B Revie lodel SGE52B52UC. 24 DISHWASHER. 46 DBA. WH |EA,EI|$I
MODEL MODEL conl_T Pricing T Picture T Documents T =M atepad T Price Tag T Package
i Spiff 1 Spiff 2
Supplisr |BSH RE | |BSH Home Appliances Amt | n.oo || Amt | 0.00 oK
Wananty [months] [ g W AllawPackage Wiy statfoo/oo/00 | | Star|oosoo/o0 | | o] Amourt[wy [ Tax [ Status
1 2,262.30 Ny 0
{ | wanantyType  [arL ] [ACExTwaRRaNTY ALLD |EM foos00/00 | 1End foosonio0 | 1 5 00 A
E st ' arranty | _] | Actual Spift 1 100.00 MMM
Barcode Schema | ] | I o.0o
Shipping kethod | _] | Pits I—EI
Features | ] | Weidht T
Min 0 Standard Cost 136587 Wolume -
£3 « Delivery for Model SGE33B32UC, 24 DISHWASHER, ... =
Man il Origital Cost 136587 Unload Time |_ s = E\
EOL) i Landing Factor poopn  Imstallation Estimate [
Delivery Charg
Master Pack Qty 1 Landed Cost 0.on Baerlg;[de — l_
=
Qoo I g Replacement Cost nnog Mg Bar Code l_
r=tane I g Effective Date 00,/00/00 UPC Bar Code l_
Beqinning Year Qty 0 Ling Product 1D l_
YTD 1 - Tanes To set up the model delivery charges, click
Lot Ehidlcs) O0/00700 the delivery charges on the model table.
Last Vear 0 v BCF _ IL| You can set it up by invoice type and map
Prev Last ‘Year 0 v GST Last Received 10/6/2023 zone.
Last Sold 00/00/00 L]
| Branch Commizsion
Record Count EEE
|:| Maote ‘ BB\-‘iBW | | ‘ Eﬁll ‘

Adding Automatic Delivery Charges with the Import/Export Utility

If you want to add automatic delivery charges to a large number of models, use the Import/Export utility to add
them all at once, rather than manually adding them to each model.

Using the utility is a three-step process: you'll export your model records as an Excel file, edit the file, and then
import it back into EPASS.

Before Starting:

There are several security options that you need to enable to use the Import/Export utility:

e Serial Inventory Utilities — Export Model Delivery
e Serial Inventory Utilities — Import Model Delivery
e Serial Inventory Utilities — Import Model Delivery — Delete Checkbox Options

-11 -
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To Enable the Security Options:
1. Go to Tools > System Maintenance. On the Tables tab, select User Security, and then click Open.
2. Select a User Group from the list, and then click Security.
3. Inthe Keyword search box, enter IMPORT MODEL. Select Utilities: Import Model Delivery and
Utilities: Import Model Delivery — Delete checkbox options.

[ Security for User: Chris —

Search for Security Options

Keyword Iimpon mode|

Serial Inventor Security Option
Utilities: Import Model Delivery
Utilities: Import Model Delivery - Delete checkbox options

4. In the Keyword search box, enter EXPORT MODEL. Select Utilities: Export Model Delivery.

= :

Search for Security Options

Keyword Iexpo:t model

Serial Inventor Security Option

Utilities: Export Model Delivery

5. Click OK.

Export the Model Records:
1. Go to Serial Inventory > Utilities > Export Model Delivery.

2. Do the following:
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(& )
# | Model Delivery Export o @ ([
Export File Name  [C\TEMP\ModelD eliveryE xport slsx ]
Supplier [WHIRLRE _| [Whinpool Canada Cancel |
Inventory Type  [APPL __| |APPLIANCE
Brand [WHI __| I[WHIRLPOOL
Product [APP _| |APPLIANCE
Model From || |

To |2222222222222__| |End of File

i. Click the Browse button (highlighted) and select where you want to save the export file
and what you want to call it.
ii. Use the Supplier, Inventory Type, Brand, and Product dropdowns to filter the model
selection.
iii. Use the Model From and To dropdowns to select a range of models, or leave it as is to
include all model records.
iv. Click OK. Once the export is complete, click Cancel to close the Model Delivery Export

window.
. .
# | Model Delivery Export o] & s
Export File Name  [C:\TEMP\ModelDeliveryE xport xlsx _ oK |
Supplier [WHIRLRE __| |Whirlpool Canada [ |
Inventory Type  |APPL __| |APPLIANCE
Brand [WHI __| [WHIRLPOOL
Product [APP __| |APPLIANCE
Model From | [l ||
To |2222222222222__| |End of File

Edit the Export File:

1.

Locate the export file and open it in Excel. It will look similar to this:
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A A 1 < (] 13 ¥ G

3 lModol Delivery .I

2

3 ModelCode 1 ModelDewcription 1 v TypeCode Maplonelode 1 MiscCode ProductCode NCG-.(?DO\(II:‘.K\";'WN
« a2y BACKSPLASH, S§ i AP " APPUANCE W
S 33922354 8 DRAIN HOSE e APPUANCE W
6 "s00381 DRYER DRYING RACK APD APPUANCE wres
7 "0s839 DRYER DRYING RACK, WH APD APPUANCE we
8 4)3960%R8 2-BURNER COOKTOP GRIDOLS APP APPUANCE we
9 BNA GAS DRYER CONVERSION KIT AP APPUANCI wre
10 "emn STACKING KIT e APPUANCI Wl
11 82124504 DRYER DRYING RACK aAPp APPUANCE wra
12 821254689 WASMER FILL MOSES APP APPUANCE W

13 M WACUED E3 1 WALET Aoo ADOH LANSE W

2. Do the following:
a. Locate each model that you want to trigger an automatic delivery charge and fill in the
InvTypeCode, MapZoneCode, and MiscCode columns.
b. The InvType and MapZoneCode are the conditions that trigger the automatic delivery charge.
Enter the InvType code and MapZoneCodes that you want to use.
For example, if an automatic delivery charge should be applied to the invoice when
ModelCode 261927 is added to a RETAIL SALES invoice type in the MEV Map Zone area,
then you would enter the codes in the Excel columns like this:

Model Delivery

ModelCode ModelDescription InvTypeCode MapZoneCode
261827 BACKSPLASH, S RS MEV
3392235A 8 DRAIN HOSE
')AM 2g1 NDVED NDVIAMZ DAY

c. The MiscCode is the misc charge that’s applied to the invoice. Enter its code in the MiscCode

column:
Model Delivery v
ModelCode ModelDescription InvTypeCode MapZoneCode MiscCode
'261827 BACKSPLASH, SS RS MEV DEULIVERY A
3392235A 8 DRAIN HOSE A
"3404351 DRYER DRYING RACK A
B . s i ey S, v s i s e e -

3. Once you are finished, save and close the Excel file.

Import the Excel File into EPASS:
1. In EPASS, go to Serial Inventory > Utilities > Import Model Delivery.

2. Do the following:
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"5 Model Delivery Import =R~

6 Import Fie Name  |I:\TEMPAModelD elivery€ xport xsx _ OK
anc

The Column Layout in Excel Fie Cancel

o Model Code IA Inv Type Code |C Map Zone Code |0 Misc Code |E

Data Row to Stat Processing | 4

[T Delete Model Delivery records from ALL models before Import
7 Delete Model Delivery records for models being processed before Import

Click the Browse button (highlighted) and select your Excel file.

b. Map the Model Code, Inv Type Code, Map Zone Code and Misc Code columns. (If you didn’t adjust the
Excel columns, the default column letters are shown in the screenshot.)

c. Enter the data row number that the import should start from (default value is 4).

d. You can select to delete current model delivery charges before importing the new data. The first option

deletes the delivery charges from ALL models in EPASS (even models that are not on the imported Excel

file). The second option deletes the delivery charges from only the models that are included in the

imported spreadsheet. ® Why would | need to delete current delivery charges?

o

The import utility only adds or changes existing delivery charges—it won't remove a delivery charge. To
completely remove a delivery charge from a model during import, you'll need to select one of the deletion
options.

3. Click OK. The utility imports the data from the Excel sheet and a PDF report of the results automatically
opens when finished. Review the report to identify any errors that need correcting.

E;}Note: If you intentionally left a model’s InvTypeCode, MapZoneCode, and MiscCode blank, the report
identifies the row as a "Cannot be found in the database” error. These can be ignored.

Add Invoice
Add model SGE53B52UC
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B3 - Invoice # RS00000103 - Singh, Prabhjot - Review Model ==

Mo

S Transfer Fes 1
DELIVERY Delivery Fees 1

When you add the model, it will add the
auto delivery charge linked to the model.

Item Model T Labor T Mizgc T LComment T W arranty T Pavment T Tax T Fackage T Signature
Model |sges3ssauc | |24 DISHWASHER, 46 DBA, wH  Ordered | 1 ISP ~|| 226230 [ Package Trptt [ 1
Location [y | [Delta warehous= * Shipped o Totdl  [T22e230 | oo Spif [ oo
skug [ Seral | Location | QoH [ zn Sd.Cost [ oo l—_|
Equv [ | | Mok Al [0 W
Bord [BOSCH wo [ an
Product [APPLIANCE Calor ’—Ll ‘witken |—12,-'12 ré::::-uitted
Mirwiy [~ Featwes [ Inwentoy Type[apPL s
PO# [ Refeence [ [ AutoBackorder L 1041772023
Branch  |Default | Eommission’—Ll [~ Reserve Exclusive when Ordering | Mudirlfigndmumn
Mote | v BCP

Iv GST
= Invoice Total
— = Hesdor | 4 | Edt | peke | Eit | asaremce ||| T 2ewmwE
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Split the Invoice

B3+ Split Invoice # RS00000T03 - Singh, Prabhjot - Review Model =N =R ==

TRAMSFER

Tranzfer Fee 1
O Mo DELMWERY Delivery Fees 1 100,00 MMM
O Mo  SGES3BS2UC FfH 24 DISHWASHER, 46 DBA, WH 1 2.262.30 MY Open 242
O Mo TRAMSFER % Transfer Fee 1 500 MMM

Item Model T Labar T Migc T LComment T Wiarranty T Payrnent T Tax T FPackage T Signature
Model |sgesagsauc | |24 DISHwWASHER. 46 DBA. WH * Ordered | 1 ISP «|| 228230 [T Package Trph [ 1
Lacatian |gwH _| |Delta warehouse Shipped 0 Total 226230 [ 00 spift | 0.00
sk [ seral | Location | GoH 2/2  Std Cost | 0.00
E quive Mat A ail

U 0040000
Bratd |BOSCH uoa | a0
. Statuz
Product  |APPLIAMCE Calor v | iitten M3
; . = |E0mmitted
Ffr Wty i Features Inventomy Tupe [APPL Cheelerd
PO# [ Refeence [T [ AuoBackorder L [10117 2023
. Modified
Branch  |Default Commission »| [ Reserve Exclugive when Ordering | 2 I]EEI.:-’DDIDD
Mot | Iv BCP
[v¥ GST
Invoice Total
ok | Cancel B177.655

e
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B3+ Edit Invoice # RS00000103-1 - Singh, Prabhjﬁﬁ = B fﬂh
Invoice T Service T Disp;ﬁ‘ching T Irveice Cont. T Wiarranty T Cocuments T Maotepad
All Calls ok
Primary] Zone Date Route Unitz | Department| Special Reguest
Cancel
When the invoice was split, we had D etail
changed the map zone to CGY which

does not have delivery charges set up.

| Add | | |
p Call Only

tap Lone tap Ref Schedule Date  Trip Status

B [ | iz — s
Start Time
ReqFoute | _| | 0700 -

Foute | | Fequested Time [g0.00 <] ™ Completed

Department |',.;-,'|_|_ T Unitz 10 In  |00:00 -
Friarities Qualifications Call Seq 1] Cut |00:00 -

Special Reguest
Delete Delete

Overriding Automatic Delivery Charges

If you don’t want delivery charges to automatically apply to an invoice, you can choose to suppress them with the
override feature. This feature prevents all delivery charges from automatically applying to the invoice, regardless
of map zone or model. You can still manually add them if you need to.

Before Starting:
To use the override feature, you need to enable this security option: Invoicing — Edit Delivery Override.

To Enable the Security Options:
1. Go to Tools > System Maintenance. On the Tables tab, select User Security, and then click Open.

2. Select a User Group from the list, and then click Security.
3. Inthe Keyword search box, enter OVERRIDE. Select Edit Delivery Override.
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3 Security for User: Chris

Search for Security Options

Keyword Iovenidel

Serial | : Security Option
enal Inventory -
Wireless Inventory Uv.emdr-j* TTR Tax'
Overrides Edit Delivery Overide
4dd Serial - Override Serial Type

4. Click OK.

Override the Automatic Delivery Charges:

1. Open an invoice.
2. Click the Invoice Cont. tab.
3. Select Delivery Overriden.

=)

a | Invoice Cont. T Warranty ] Documents ] PNotepad

] | Delete | OK

IUsetCreated IDateCreated ITimeCreated I Cancel

Detail

1] Delete|

I User Cre... I DateCreated I TimeCreated l

[7 In Fulfillment
[~ Void

| Y

! |RYDER

4. Automatic delivery charges won't be triggered, regardless of the map zone or model.
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