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What is EPASS Pay?

* Embedded payment processing in EPASS and Mobile Tech

* Level 2 and 3 support

* Reporting within EPASS

* Fast and Secure

* A variety of credit card terminals available

* “Form Keyed” transactions for card not present / phone transactions

e Card on File — PADSS compliant

* Non-payment signature capture

* Click to Pay (email & text) payment links

* EPASS Pay Mobile (coming soon!) EPASS
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EPASS Pay Terminals

Ingenico Ingenico Ingenico
Lane 7000 Move 5000 Lane 3600

T
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Magtek Magtek
tDynamo iDynamo 6

PAX
A920 PRO

Ingenico
Link 2500
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Security and Fraud prevention

e Security Metrics PCI protection for merchants
* P2PE terminals (point to point encryption)

e AVS alerts (address verification)

* New security coming soon — prevent users from continuing if there is an AVS
mismatch

* Risk Shield (coming soon!)

* For card not present transactions — help assess the risk associated with each
transaction to make informed decisions

 Utilizes Visa’s Decision Manager algorithm leveraging a vast database of transaction
history

e Offers a score of 1 to 100 which indicates the likelihood of fraud, including a
recommended action (accept, review, decline)
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Merchant Track

* Built-in reporting within EPASS
* Funding Summary
* Transaction Reports
* Chargeback Reports
* Deposit Statements
* ACH Reports

* Transaction Management

= EPASS Pay MerchantTrack
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Terminal

Terminals

Dashboard

Dashboard

Shortcuts

Recent Funding Activity $

View Report

e Search and view details of transactions

* Print Receipts

e Virtual Terminal / Void / Refund capabilities

Stats

Total Transaction
Count

3,991

Total Transaction
Volume

$1,169,119.93
Last Transaction Date

9/5/2024 4:45:50 PM
MT

Last Transaction
Merchant

ePASS.Merchant.1

Last Transaction
Amount

$1.11
Last Transaction ID
2256747103
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New Updates in EPASS

* New Credit Card terminals / pinpads

* Upcharge support
* Including refunding upcharge (optional)

* Improved receipt printing

e “Cash” customers

* Faster processing

* Credit Card Fee Reconciliation

* Gift Cards (currently being explored)
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ACH

 ACH = Automated Clearing House

* An electronic money transfer between bank accounts
* Also know as “PAD” or Pre-Authorized Debit

* In EPASS you can enter bank account details
* Can be “saved on file” like a credit card

* IMPORTANT — be sure to have a signed agreement
* If there is a dispute they will ask for it
e Attach to the invoice or customer in EPASS

ACH setup and usage guide

Account Number

Verify Account Number

Routing Number

Account Type

Personal Checking AV

R 38T WS BN
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https://rdbusiness.sharepoint.com/:w:/s/DocumentationProjects/EQM7gCoKNNhIio-ZvLVUonMBFPXaN2lrRWqk2dVPqJercg?e=8LXuS0

ACH Returns

* Detects ACH Returns
* Notifies recipients via EPASS Messaging

*Checks in with the payment processor every hour
*Frequency can be changed.
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ACH Returns — Messaging Event

8 - X

Tables I Vanables

B Messaging System Variables

Configuration
Comparsy

Irreaicing

Quick Cash
Manager Dashboard
Dizpatching
Purchasing

Itern Irventon

Serial lnventary
Wireless Invenbary
General Ledger
Accounts Receivable
Accounts Payable
Sustemn Updates

Text Mestages
SMTP
Financing
ePASS Mobile
Wiebsite
Server Engine

EPASS Pay

Open Cloge

X
General T Message events
Check | Module | Event | Description ~ 0K, |
O Purchasing ETA Date Changed on PO This event occurs when ETA
Inwaoice Schedule/Pickup Date Chang..  This event occurs when Sche Cancel |
|rwoice Wieb Order Event Thiz event occurs when a new
O Irweoice Todays Schedule Date Chang..,  This event occurs when Toda
O Imwoice Todays Schedule Date Chang...  This event occurs when Toda
Inwoice Service Request Receive Event  This event ococurs when a ser
O Irwaice Reserving a Serial with a Unig...  This event occurs when reser
Inwaice Credit Approval Required This event occurs when Credi
Resirider Successful CTP Papment Event  This event is used for CTP sue
Reminder Declined CTP Payment Event This event iz used for CTP des
- ACH Retun Ewent Thiz event occurs when ACH [
< >

Details I

Duplicate | Delete |

3 Message Event's Details — m] X
Event Description
|ACH Return Event ]Tl'is event occurs when ACH Payment is returned
User Description
To: Users in system :
@5alesPersonl @5 alesPersonl
(@S alesPerson2 P
< | @CreatedBy Message
@ModifiedB
@Ted]miaﬂ & Reminder
> | @5 alesPerson1Expeditor
(@5 alezPersonZE xpeditor
@CustomerCreditt anager After| DﬂlDay[s] vl

Subject :

CH Papment Retum Motification

Message :

ACH Payment Return Notification for the following invoice:

0K Cancel

EFP..SS
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ACH Returns — EPASS Reminder

rﬂ Reminder | = |I (=] ll 3 |1

. From: ePASS5 ACH Returnz 11:31 09/10/24

Subject: ACH Payment Return Matification!
Meszzage:

Invoice number = 726263 A
Amount = -30,31

ACH Retumn Date = 6/28/2024 12:00:00 AM

Return Code = R12

Heturn Descrphon = Branch zold to another DFI

10 Minutes - Snooze | Heply |
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ERPASS
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Click To Pay

Feature Highlights
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What is Click To Pay

*Cloud hosted payment processing portal ¥ 3%
* PCI-DSS compliant and secure technology £ &
*Highly scalable A

* Personalized, convenient payment experience “

o

*Real time integration with EPASS — Payment visible
in EPASS W|th|n seconds Aa
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What is Click To Pay

a\

NDERSON'S

Verify Your Identity
Last Name or Company Name

Joseph

Invoice number

Cl00009682|

Amount Paying ()

2 2738.00

Pay with credit card

Mame on Card

[ Joseph S \/]
Card Number Cvv
[ 5454 5454 5454 5454 v ] [ 222 v ]
Expiration Zip
[6 \/] [2034 v’] [?4133 \/]

Privacy Policy

By continuing, you agree to our Privacy Policy and consent
to the use of your transaction information for processing this
transaction and for fraud and risk management.

£2 Pay $2738.00

@\

ANDERSON s

APPLIANCES

Invoice

Invoice number
Invoice Date
Invoice Total (3)
Balance ($)

Contact

Email

Phone

Powsred by FULLSTEAR

Cl00009682
2019-03-06
2917.90
2738.00

View Invoice ¢

contact@andersor
1234567890
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What is Click To Pay — Mobile view

Amount Paying (8)

2 1292.67

Pay with credit card
Mame on Card

Name on Card

Card Number Cw
Card number Cwv

Expiration Zip
Maonth v Year ~ Zip

Privacy Policy
By continuing, you agree to our Privacy Policy and consent to the use of your transaction information for
processing this transaction and for fraud and risk management.

&3 Pay $1292.67

NDERSON's

Invoice
Inveice number C100022631
Invoice Date 2022-04-24
Invoice Total ($) 1589.96
Balance (5) 1292.67
Contact
Email contact@andersons-epass.com
Phone 1234567890

-
Rowerediy FULLETEAM
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What is Click To Pay

Q Your payment was processed successfully!

Andersons’
R&D

1331 E St Peter Street
Mew |beria, LA 70560
Phone: 337-364-0495

** TRANSACTION RECORD **

Date/Time (UTC)
Invoice#
Payment Method
Card Number
Payment Location
Auth Code

Entry Context
Entry Method
Payment Ref
Total Amount

2024-08-30 11:00:57 PM
RS00000170

Mastercard

1—111—********5454

Default

183045

WebConsumerlnitiated
ManualEntryCardNotPresent
240830225958517079014416698707
$4782.72

APPROVED - THANK YOU

= IMPORTANT —
RETAIN THIS COPY FOR YOUR RECORDS
- CARDHOLDER COPY -

L O
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What is Click To Pay

*Requires a simple browser to access © &
*|ntegrable in your website as an iframe

* Accessible via a custom EPASS generated link to
your website

* Also accessible directly via a custom EPASS
generatEd Iink licktopay-stage.epass.software/ep

* Customizable look & feel a

ass?tn=005abcd0-1234-5678-9abc-abc0abcDab95
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Secure Access

* User Authentication
* Manual
* Automatic via EPASS generated custom link

e Customizable Authentication fields
e Default fields

* Customer Last Name
e Invoice Number
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Click To Pay — Salient Features

* Ability to request specific amount for an invoice

* Restrict max amount payable by credit card per invoice
* Ability to view and download an invoice

* Display sales contact info

* Print payment receipt

e Customizable authentication fields

* Numerous address and CVV verification options

* Choice of color themes to match your website
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Prerequisites

*EPASS Software
*Operational EPASS Pay
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Click To Pay v1 - Limitations

* Somewhat unattractive user interface

* Pop up screen for entering payment info

* Displayed only Invoice balance

* Could not view/print Invoice prior to payment
* No contact info

* Did not allow to pay more than invoice balance
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Click To Pay v1 —

1

EPGLSSEAY

—
DEMD
—_—

Verify Your Identity

Last Name or Company Name

Rutherford

Invoice number

5853

Payment flow

2

EPLSSPAY

L
DEMO
I
Payment Details

Last Name or Company Name

Rutherford

Invoice number

5853

Outstanding Balance ($)

3582.23

Amount Paying ($)

3582.23

Name on Account

Suresh Ponnampalam
Zip
12345

Card Number

5454 5454 5454 5454
Expiration cw
12/25 123

Privacy Policy

By clicking Submit, you agree to our
Privacy Policy and consent to the use of
your transaction information for
processing this transaction and for fraud
and risk management.
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What is new in Click To Pay v2

 Compact and attractive User Interface — No Pop ups

* Invoice and Payment related info on one screen

* Invoice info at a glance

* New Sales Contact info — Email Address and Phone Number

* Two new buttons
* View Invoice — Opens a PDF invoice and displays in new tab
* Download Invoice — Downloads and displays Invoice file

e Short Payment Link URL
* Allow Payment Amount > the Invoice Balance
e Lock CTP payments after X declines (coming soon)
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Compact and Attractive Ul

Amount Paying (3)

2 2738.00

Pay with credit card

Mame on Card

Joseph S v
Card Number Cvv

5454 5454 5454 5454 v 227 v
Expiration Zip

6 v ‘ ‘ 2034 14133

Privacy Policy

By continuing, you agree to our Privacy Policy and consent
to the use of your transaction information for processing this
transaction and for fraud and risk management.

£ Pay $2738.00

@\

ANDERSONS

APPLIANCES

Invoice

Invoice number
Invoice Date
Invoice Total (S)
Balance ($)

Contact

Email

Phone

=
Powered by FULLSTEAM

Cl00009682
2019-03-06
2917.90
2738.00

Wiew Invoice ¢

contact@andersor
1234567890
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Shorter Payment Link

Invoice #

Bill To Last Name
Ex=piry Days
Requested Amount

Link

. i
[ Click to Pay Payment Link

BS00000003-1

Sawarmne Lumber Co.

7

| 0.00

Generate Link

Cancel

Ihttps: //pay.epass. software/2p94k byt

‘ Copy I

A




Shorter Payment Link

c

[

https://pay.epass.software/2p94kiyt

Amount Paying ($)

2 1904.00

Pay with credit card

Mame on Card

Name on Card
Card Number Cwv
Card number Cvv
Expiration Zip
Month h¥4 Year N Zip

Privacy Policy
El}r cominuing. you agree to our FI'i\-‘EC}" F'OIiC‘,-'_ and consent to the use of your transaction
information for processing this transaction and for fraud and risk management.

Andersons

Invoice

Invoice number
Invoice Date
Invoice Total ($)
Balance (%)

Contact

Email

FPhone

-
Fowered by PULLETEAM

BO0O00D0DD4
2023-10-30
1904.00
1904.00

View Invoice \L

sales@andersonappliances.com
4135858544

5 3 8 T
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Top Devices [ @)

CTP Usage (in the last month)

&
&

* 80% from desktop c
e 20% from mobile / tablet O. )

B "nique Timeline Non-Unique Timeline Bot Timeline
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