


What’s an API?

Application Programming Interface

- It’s a way for two (or more) computer applications to be able to 
communicate with each other

EPASS xAPI

- The “x” is for “External”, meaning this is how we allow external (third 
party) applications to talk to EPASS



What’s an API?

• The EPASS xAPI ensures the third party application will get the correct data 
(no need for someone to learn all of our “joins”)

• It also ensures incoming data is validated and saved correctly



Integration examples

• An online shopping cart for your website could send the order to EPASS

• You could allow your customer to reschedule an invoice from your website

• The website could determine which Map Zone they are in (using our Map 
Zone vertices) and could check availability

• Dynamically update inventory information on your website

• An online portal for booking service requests

• Send customer data to a CRM so your customer communications use the 
latest EPASS data

• Send EPASS messages/reminders



Fully Documented with examples
• Our online help guide describes all of the endpoints with examples

• Postman collection is included – making your developer’s job easier

• Postman is one of the most used API testing tools in the industry
• There are over 25 million Postman users

EPASS xAPI Guide

https://help.epass.software/docs/
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