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How to Edit an Incorrect Shipped Serial:

This document will walk you through different scenarios and how to correct an incorrect shipped serial

Scenario 1;

The wrong Serial barcode was scanned and the correct one is in inventory.
To correct this, you would use the Sales Changes option under Serial Inventory Menu
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You would then search for the Invoice that was incorrect and select edit
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Search For |S00020083 By | Invoice | Matching |Star of Field
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— . T

You can then use the little grey box next to the Serial # to select the correct Serial that was delivered to the
customer
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B35 _|_| 1?|
B == =
Model [WEDBB20HT |7.4 CUL FT.. 13 CYCLES. 8 OPTIONS. 5 TEMPER:
Serial # |9532493 J Returned [~ Rental J
Invoice # | il Cost | 0.0 Cancel
| 5ol ToCustomer | B 3 jleAma | 0.00
J Datesad [ 000 i
Date Delivered | 1.338.00
Supplier Invoice person 1 |'\"|G |MUN|D'3« GELLAR
Freight [revoice # | BEIERpERR | |
FOE 1181 Location | | |Main Stock
[ ate Received |3;3;2023 J Brand |><>< |UNKUWN
len (e [ Product b [PRICE LIST IMPORT
Floor Due |3;3;2|:|23 J New / Used [Mew
Trust Document | Supplier |MISE J
Vit (Lo [ 0 Modiied Bz 11172024
Features ‘

B Note: After the Sales Change is complete, please check Barcode Labels on Hand. A new
=4 inventory label may need to be re-printed.

Scenario 2:

The wrong Serial was shipped and was incorrect at the time of shipping and there is no other QOH. This can be
handled in 2 ways

Option 1

If there was a Warranty sold with the model that was shipped incorrectly, a full exchange invoice would need to
be created to assure the correct Serial is submitted for Warranty.
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To complete an exchange, you would copy the finished invoice — (unselect System Number and check off
‘Reverse Quantities’).
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Schedule Date |00/00/00 I
Pick Up Date  |o0/00,00 I
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Then delete the lines you do not need, and add the model again as a positive number.
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03 Invoicing = CL '|:§3
 Search Option: Click here to make this your default Search
Search For [20086 By [Invoice # = | Matching |End of Field | Search |
|&ND ~| For [00/00/00 JH | By | Schedule Date =] Matching [Equal | Status [ ]
[8ND =] Thereisa [ModelCode x| o Matching  |Equal |
inchido Quote [ve; | v] [EZ * Invoice # Customer# | Address

| Sched Date | Status | inv Type [SP_|
Finished|SA

Total

Include Searchin Tree [

Status
Irwoice Type
Salesperson

suoozooes 41690826
»

BUTTON BENJANI 1235 HERAL 4 *IH HED

Ld | 2
— Record Count
Piint Detal | Review | Add | Edi | Muli Edh | MuliEdit | Delete Excel Esit |
ields
& - Invoice # S00020066-EX - BUTTON, BENJAMIN - Review Madel =[]

Type | Pack | Iterin | Loz | D escription | IZ!tyl Amountl Tan | Status | Q0H |

b odel Mo WRWEEXIHC BOCU. FT..14CYCLES, 11 OPTIONS... A1 1,338.00 WYMo Committed 10410

W arrant Mo 2714995 W ashers 2 Year $1000-§14599.99 1 E0.99 MMM

b odel il 74 CUFT ELEC DREYER LMPER -1 1 MM Committed 1.1

W arranty Mo 2Y1499ka Major Appliances 2 ear $1000-$1499. 1 -40.93 MMM

Item I Model T Labar T Mizc T Comment T W arranty T Paprent T Tax T Package T Signature

Model  |weDst2oHw | |7.4 CUFT ELEC DRYER w/HaME  Ordered
Location | _| |Main Stock Shipped
Sk & I— Serial | Location | =oH
E quiv I— ! ! Mot Awvail
Brand W Qoo

I | [1.000.00 I~ Package Triptt [ 1
Total | -1,000.00 |-31.5 Spiff | 0.00

Std. Cost I EER.00 Iﬁ
b
IDDHDDIDD l

IRNNNER

Product [FRICE LIST IMPOF Color [ ] ‘witen ISE‘E‘US_H -
ommitie:
Mir Wty I i] Features I Inventary Type Created

PO# [ Refeence [ [ AuoBackorder vz 11162024

. M odified
Branch  [Diefault Cc-rnmmu:nl 'I [~ Reserve Exclusive when Ordering I . Illgﬂx'DD.f'DD
Mate A v 77
v r
_ . Invoice Total
Commit Discount
Sersl | Spit Line Header | fute | Edit | Delete | Exl | Add From Lart | I."“I"“.II [ 2508
GMz[ 329
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B3 - Invoice # SOD020066-EX - BUTTON, BENJAMIN - Review Madel =N =l ==
Type | Pack | Item | Loc | D escription | Qt_l,ll Amount| Tau | Status | GQ0H |

No  wWPWwWEE20HC S.0CU FT.. 14 CYCLES. 11 OPTIONS... A1 -1.338.00  NYN 1010

2114395 Washers 2Year $1000-$1433.33

Item Model T Labar T Migc T Cormnnent T Warranty T Paymant T Tax T Package T Signature

[ =] | 133800 T Package Tip [ 1

Tatal 1,33800 | 250 Spiff 00

Model  Jwrweszonc | [S0CU.FT., 14 CYCLES, 11 OPTI  Ordered
Location | J |Main Stock Shipped

iy

SkU# [ Serial | Location | GOH Std. Cost | 1,003.00 =
Equiv ! ! Mot Avail

00/00/00
Brand  [UNKOWH goo

LLLEL

Product  |PRICE LIST IMPOF Color ’—Ll wiitten Status.
0 [Committed
M ity 0 Features Irventan Tupe Created

FO # Reference [~ Auto Backaorder TS 11642024
. M odified
Branch  [Dafault Commizzion +| [ Reserve Exclusive when Ordering ’—DI IDED;DD;DD

Mote ‘ v 77
I

Invoice Total

ﬂeader| Add | Edit | ge|ete| Exit | Add From Cart | |||||||||||| 0.00
GM%[ 0o

Discount
Sarial Split Line

You can now put the incorrect serial shipped, back into inventory by manually serializing the negative line.

5 [===]

fon [==]=]
Type | Pack | ltem | Loe | Description | ow|  Amount| Tax [Staws [ QOH [ -
Modsl No  WFWBBZOHC 50CU.FT_T4CYCLES, 11OPTIONS.. 1 183800 NYN Shipped  10/10 :ij‘ I Pstk ‘ l;leWEEZ {[Cool[becipin 1| e o [ ‘
Warany Mo 2¥1439wS Washers 2 Year $1000-$1499.99 1 6099 NNN otanty Mo 2v1495u] B - Invoice Serials for Model WFW8520HC, Invoice # S00020066-EX - Add == En ="
Model No  WEDE120HW 7.4 CUFT ELEC DRYER W/HAMPER.. 1100000 NYN  Shipped 141 g N R
Wartanty  No - 2r1433MA Major Appliances 2 Year $100041499 1 4093 NNN Model [WFWBB20HT 50CU.FT. 14 CVCLES, 11 OPTIONS,E  Ordered | 1 Sold 0
Pagment CasH 0 280364 NNN Commilled Wanany  No - 2143 l
| Serial |Loc | Return| Features |Received|  Cost[Std Cost |Taken  |Statur
T [ | | [ [ |
ltem | Model | Labo |  Mgc | Commen | Wamany | Payment |  Iax | Packape | Signaue " hen | o | S
Model  fwrwes20HC _| [5OCULFT, 14 CYCLES, 11 0PT|  Ordered 1 L1 ~| | 133800 [T Package Tript [ 1 Modsl W o [T
Location [ | [Main Stack. Shipped 1 Total 133600 | 250  Spiff o.on Looation [ Seial ,784_93233 Taken Taken = b0
SKU# [T Seral Location Q0H 10 Std. Cost [ 1,00300 EUE I — Location Taken Date 1/16/2024
E 84-93285 Main Stock Mol Avai ’_ X -
auiv ot A . =
[} T i [ | Cost [ om BinLocsion —
Brand  [ONKOWN Qoo [ 0 B [ovear | Standard Cost 100300 Bacode ID [vaFkzarF -
Produt [FRICE LIST IMFGT Colr witen Sl LR
[ | \wiiten 1€ Comted Product [PRICE UST M DaleRecaived  [3z0z | Status —
My [ g Fesres [ Inventory Type Created My [ Features Created [ [oomomn
Fog | TigT  Reference | I fute Backordsr vz 1.16/2004 Available [ Modiied
" POE valble [V 00/00/00 24
Branch  [Datat ] Commission B FecreBrberen Gy Modfied Fietum Iniiated B Retum A
fault [ =l ] [ | I P — et Iniiated By etum Aeason -
Note ‘ W 77 Note Retun Outeome [ _|
r
Dye Lot [
‘ Invoice Total
Header Exit 260364 Dl
| | | | | | L a5 e o

You can copy the Serial Number from the original invoice by clicking it and highlighting it, you can

D Note: It is always recommended to have both the original invoice and new invoice open at this time.
=7
then paste that Serial Number on the Negative Line of the exchange invoice.
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Once the negative line is serialized. You can then ship the correct serial out and finish the invoice to be posted.

B Invoice # 500020066-EX - BUTTON, BENJAMIN - Review Mode = ==
Type | Pack | Itemn | Loc | Description | Qty| Amount| Tax | Statusz | Q0H |
odel Mo WPwBE20HC 50CU FT. 14 CvCLES. 11 OPTIONS... -1 -1.338.00 MWvN 1M
warranty Mo 2414995 Washers 2 Year $1000-$14599.99 1 6099 MNNM
Model MNo  WPwBE20HC 5.0CU. FT.. 14 CvCLES. 11 OPTIONS... 1 1.338.00 NYMW  Open 1M
Wananty Mo 2149905 \a/achers 2 Year £1000-£1499 99 1 E199 MMM

B3+ Invoice Serials for Model WFWE620HC, Invoice # SD0020066-EX - Add = = 2
Model [wWFwWB8E20HC |5.0CU.FT.,14 CYCLES, 11 OPTIONS, ! Ordered 1 Sold 1]
| Serial | Loc | Return | Features Received Cost | Std. Cost | Taken Status
] [
ltemn Package Signature
53 Assign Serials to Invoice # S00020066-EX - [m] LA
Triptt [ 1
Serial Std. Cost | Ordered For lnv Bin Loc | Received Floor Due Features |
1028 3 3 —j
[ 84-32-4007245 1003 1028 3/3/2023 34342023 M =
[ s4-a3285 1003 3/3/2023 34342023 e ‘00
[] a45-32:24 1003 1028 3/3/2023 343/2023 e
549032483034 9 1003 1028 3/3/2023 3/3/2023 it |
[ 34923842 1003 1028 3/3/2023 34342023 M
[ 8523045293 1003 1028 3/3/2023 34342023 M
[ 8530-245 1003 1028 3/3/2023 3/3/2023 e /2024
0400
e (] 8 | Cancel
——— 1
- - Invoice Total
Commit
Serial ‘ Dye Lot I 0.00
GM % 1 0.0
o 1] | Cancel

Note: If needing to Update the Serial as it was entered incorrectly at the time of receiving. Please do
iy so before putting that Serial back on the exchange invoice. (Update Serial will be done with the scan
gun, you can then scan it out to ship and finish the invoice)

Option 2
Edit Customer History — Not Recommended if appliance is sold with Warranty

Go into Customer Maintenance, Search for Customer, Select History Button, Select Edit
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B Customer
 Search Options Click here to make this your default Search
Search For [new By | Account i = Lo —
J B - History for Customer: NEW, NEW LAST - Review Sales =8 =
AND w|  For | By | Last Name
| I _I I I Customer # | Finish Date | Invoice # | Type | Inv. Type | Model | Serial | SaIeAmwntl Reference ] Note
e — . NEWw 2024-01-11  S00020063  Sales S 37.54
Account # B2 H \ 2024.01-11 500020063 Sales SA 3 WEDBB2OHC 5532433
- Last Name
User Created NEWO725  |[NEW 0725
Sales I Warnanty T Service 1 Miscellaneous | Comment
Invoice 500020063 Invoice Type  [sa SALES INvOl  Salesperson MG | |MONICA GELLAR
Madel [WEDB620HC | [7.4 CU.FT.. 13CYCLES. 8 OPTIC Brand P ] JuNKDOWN
Serial 3532493 Relerence Product |>¢( _| |PRICE LIST IMPORT
E quipment # [— Bill To I—_l Branch |Default _| |Appliance Sales & Service
Run Number Quantity 1 Features I
Sale Amount 1.338.00 Note =
Cost Amaunt l—UOU
Del/FiishDate  [1/11/2024 | [1A11/2004 | -
Models | Vewiwoie|  Pin | add 9 Edt | Dekt Excel Esit
~ Record Count
History Beview Add Edit Delete Copy Excel Credit Exit
2

After selectlng Edlt you can then manually edit the serial number that was shipped to the customer

1 kdalal

B3 - History for Custorner: MEW, NEW LAST - Edit Sales

(=] &

Cuztomer # I Firish D ate I Inwaice #

| Tupe

I Inv. Type

I i odel I Serial I Sale .-’-'«mounll Reference I Mote

MEWS

Sales T "W arranty T Service T Mizcellaneous T Comment
Irvaice | 500020063 Inwoice Type [ | |SALES INVOL  Sdlesperson MG | [MONICA GELLAR
hodel |WED8820HE __| [74CU FT 13 CvCLES, 8 OPTIC Brand e | |UNKDWN
Serial Reference I Product Ixx B Ime:E LIST IMPORT
Equipment # | Bill To | _I Branch |Default _| |ﬂppliance Sales & Service
Run Mumber | Quantity I 1 Features |
Sale &maount I 1338.00 Mote =
Cost Amount | 0.00
Del / Firish Date  |1/11,/2024 [1/11/2024 | =

Models | ak. I Cancel
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