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Is Outsourcing Claims Processing Right for Your Business?

ClaimWorks by Just Press One Inc., is a business services offering for processing warranty and
extended warranty claims. We accurately and economically process thousands of claims for
major appliance self-serving dealers and independent servicers.

Why Consider Outsourcing Your Claims Processing?

While there are many positive reasons, our service drives efficiency and reduces your

overhead providing your company with more time to tackle other tasks. Most importantly

we get your claims processed more accurately and in a timely manner so you get paid faster for
the repair services you perform.

Hear What Your Peers Have to Say

Don’s Appliances started using JustPressOne in June 2024 for warranty claims processing. After
initial integration, their team handles everything from processing and fixing the rejected claims, all
the way through until we receive payment from the manufacturer. The time we used to wait to
receive credits and payments have almost been cut in half. The constant communication with any
claim issues have been able to be handled almost immediately rather than finding the issues
several weeks later. Overall, JustPressOne has been a game changer for us, and we couldn’t be
happier with the customer service they provide. We highly recommend their services to any
appliance servicer looking to simplify their warranty claims process.

Terry Hillebrand
Don’s Appliances

We’ve been using JustPressOne for over two years now, and we are pleased with their attentive and
efficient warranty claims processing. Previously, we handled claims in-house, but the constantly
changing manufacturer policies made it challenging and time-consuming. Now we don’t have to worry
about training a new employee when things change. They have a dedicated contact who

handles all our claims who has taken the time to learn about our company and we work very well
together. ( We appreciate Kirk ) Outsourcing has streamlining the process for us while proving to be a
cost-effective solution. We Highly recommend JustPressOne’s claims Processing Services!

Pat Montague
TeeVax Home Appliance & Kitchen Center
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