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Purpose 

The purpose of the transfer is to move product from one location to another.  

Transfer Types  

Serial 

There are two types of serial transfers: Regular and Batch. 

Regular Transfer 

Use the regular transfer when you are moving product from one location to another within the same physical 
space.  

 

Batch Transfer 

Use the batch transfer to move product from one location to another in a different building. In the example below, 
the distance between these two buildings is about 30 kilometers (18.6 miles).  
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Item 

There are two types of item transfers: Item Inventory and Item Prep. 
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Item Inventory 

Use the item inventory to transfer an item from one location to another. 

Item Prep 

Use item prep to transfer an item from a location to a truck. 

 

How It Works 

Serial 
Regular Transfer 

Scenario: The warehouse team notices that there are several damaged appliances that need to be transferred 
to the service location. When these pieces were brought back to the warehouse, it was scanned into the Delta 
Warehouse (9WH) instead of Delta Service (9SV).  

There are several different ways that you can transfer products: Manual, Scan Gun, Mobile Salesperson 

Manual Transfer 
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Scan Gun Transfer 

In the example below, we are using the Android Warehouse Management System (WMS) scan gun. 
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Mobile Salesperson 

Scenario: Transfer three damaged appliances (KRBL109ESS) to the service location with the following Barcode 
IDs: 0W03UV54T, 0W03UD23C, 0W03U3HGB 
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Batch Transfer 

Scenario: South Surrey Store Manager, Johnny Blaze, is getting ready to prepare his weekly stock transfer from 
the Delta Warehouse. He reviews his outstanding invoices for the coming week and adds the required product to 
the request. Because he has limited real estate, he tries to keep just in time inventory.  

Transfer Truck Location Setup 

In a batch transfer, the product is transferred from the current location to the truck and received at the 
destination location. To reflect the correct location of the product during transport, the transfer truck location is 
created.  
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Auto Generated Transfers 
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Manual Stock Transfer 
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Transfer Status 

Aside from the system statuses, you can also set up your own transfer statuses. For example, you can set up a 
status “Reserved” to differentiate auto transfers vs manual transfers.  
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Date Required 
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Inventory 
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Split Line 
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It’s Time to Scan the Batch 

Print the PO-19 Model / Item Transfer Report 

There are two ways to print the transfer report and generate the batch: 
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1. Print the report to a viewer, review the data, generate the batch and print. 
2. A new option has been added in 2024 on the PO Transfer Report screen that lets you print and generate 

the batch immediately.   

Print the report to a Viewer and Generate a Batch 
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Generate the Batch Immediately and Print the Report 
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Scan the Batch  

Below is the batch that we are scanning: 

Batch Number: TX-0719-1532-6Z 

Model Serial Barcode 

KRBL109ESS 00004 0W03UT474 

YWMC30516HZ YW216354654 135249Y7P 

MK2160AZ 00001 T0022SL83 

WDF331PAMB WD54689784 2K796Q71I 

KDTE204KPS 00003 18DDP0S92 
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Transfer Requests Screen 

The serials have now been transferred to the truck. See the “Transfer Requests” screen. 
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Print the WI-01 Transfer Report 

Use this report to confirm the transfer. There are 2 ways that you can print this report: 

Print from Scan Gun 

 

 
 

Print from EPASS 
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Receive the Transfer 

The destination location will receive the transfer. 
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What happens if the serial has already been spoken for? 

 

Item 
Item Inventory 

The purpose of Item Inventory is to transfer an item from one location to another. There are a couple of different 
ways that you can transfer items: EPASS and Scan Gun.  
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Manual Transfer 

Single Item 
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Bulk Item 

To transfer a few items, select the tab “Bulk Item Transfer” from the “Transfer Item” screen. 
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Scan Gun Transfer 
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Reports 

 

 

Item Prep 

The purpose of item prep is to move an item from a location to the technician’s shelf. This step will only update 
the item location on the invoice.  
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Note: Item Prep and Item Inventory Transfer serve two different functions and therefore, you cannot use the 
“Item Inventory” function to transfer the item into the technician’s truck as the item is already committed and no 
longer sitting in inventory.  
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Transfer Search 

Purpose 

The Wireless Inventory – Activity screen allows you to search for transfers, receiving, shipping, update serial and 
assign to bin. We will look at how to search for transfers and print the transfer report. 

Search 

1. Go to Serial Inventory > Wireless Inventory > Activity 
2. Search by: Batch Number, User ID, Model, Serial 
3. Search by Batch Number in the example below. 
4. Select the date range. 
5. Select the checkbox “Transfers”. 
6. Print Transfer Report (WI-01) 
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Print Transfer Report (WI-01) 
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